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CENTRAL & WEST LANCS BRANCH 

Post Point – U

North Street Building,

170 -175 Moor Lane 

Preston,   PR1 1BA

Tel : 01772 200222

Fax: 01772 880055





  

    

           Safety Coordinator:  J Morley     
Dear CWL members

I am writing to you to provide some guidance.  It is apparent that many members are unsure of their responsibilities if they are involved in an accident at work.  In order to keep things as simple as possible I have made a tick list of the main actions you should complete (this form assumes you are capable to do so).
· Inform your manager as soon as possible after the accident occurs; leave a message if you cannot contact them directly.  Contact your CWU office at this time.
· Report the accident to the Accident & Incident Reporting Group, or have someone complete this for you (manager or colleague).  Contact 0800 671345, note the reference.

· If the incident involves violence to staff or is a road traffic accident you should contact the police for advice.  Failure to report an RTA can attract a £5000 fine, so better safe than sorry.  
· If you are injured you should consult a doctor at the earliest possible time.  If you are offered casual leave, special leave etc you should keep a record of this.  If you are unable to continue work you should report sick immediately (do not wait for your next day at work).
· It is very important to register your injury with the Department of Social Security.  This requires you to call them on 0845 6031358, tell them you want to report an industrial injury.  They will send you a form to complete; it asks for your employers address details, you should include the one below.
Accenture HR Services

TA119

Yarnfield Park

Stone

Staffordshire

ST15 0NL

· You will receive a written decision regarding your industrial injury from the DSS.  A copy needs to be sent to the above address, also inform the CWU office.  Failure to complete this step might lead to a reduction in your pay and can affect your pension rights.
· If you need further advice call the CWU office.

REF DSS1.  Written by Jason Morley.  3/5/07.
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